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COUNCIL




	POST NUMBER:


	CE365
	GRADE:
	H
	   JE REF:                             
	A89 or A96

	DATE REVISED:


	October 2021
	POLITICALLY RESTRICTED:
	No

	POST TITLE:


	Environmental Health Officer or Environmental Protection Officer

	DEPARTMENT:


	Environmental Health & Public Protection
	SECTION:
	Environmental Protection

	POST HOLDER:


	Vacant

	EMPLOYMENT STATUS:


	Permanent
	END DATE (if applicable):
	N/A

	CAR ALLOWANCE:


	Essential 
	DBS CERTIFICATE:
	None

	PROFESSIONAL FEE:


	One per annum
	HOURS OF WORK:
	37 per week

	REPORTS TO:


	Senior Environmental Health Officer

	1. Job Purpose
Under the general direction of the Environmental Health & Public Protection Manager and Senior Environmental Health Officer, to undertake enforcement duties and administer services as required under relevant environmental health legislation.  

To deliver services as required under relevant environmental health legislation and corporate / service plans. The service currently consists of five operational teams as set out below.  This post will be based within the Environmental Protection Team, but the postholder may be asked to assist with the work of any of the teams, according to competence and service demands

Operational Teams: -

· Food & Safety

· Licensing

· Environmental Protection

· Housing Adaptations and Assistance

· Housing Standards

2. Job Dimension
To provide the Head of Environment and Healthy Lifestyles, the Environmental Health & Public Protection Manager, Members of the Council, other agencies and the public with advice and support on matters relating to Environmental Health and to enforce the relevant legislation.
3. Key Responsibilities
To approach the work of the Team in a flexible manner.

To undertake fieldwork on site, including appropriate visits, enforcement and relevant administration relating to the enforcement activities.

To develop specialist knowledge of the work carried out by the Team including the skills necessary to competently perform all relevant duties of the section(s) within which the postholder is based at the time, in particular:
· To apply knowledge, skills and experience to the functions of environmental permitting, air quality, contaminated land, and planning process.   

· To monitor, evaluate and predict air quality, compiling relevant data, including the application of air quality modelling techniques utilising appropriate software.

· To prepare reports and strategies required by the relevant statutory bodies, e.g. for air quality and contaminated land.

· To implement the requirements of the contaminated land strategy for the Council in conjunction with the Senior Environmental Health Officer; 
· To undertake sampling, monitoring and modelling programmes as required in connection with emissions to air and noise.

To undertake and/or lead on project work and special initiatives as required and directed by the Head of Service, Environmental Health & Public Protection Manager or Senior Environmental Health Officer.

To organise and co-ordinate campaigns, activities and events in collaboration with other Council Directorates, external agencies and environmental health colleagues as required and directed.

To respond to complaints and enquiries relevant to the Section.

To provide specialist advice relevant to the work of the Section to all internal and external customers as directed by the Head of Environment and Healthy Lifestyles.

To undertake enforcement of legislation, including:

•
gathering evidence for prosecution/legal action in accordance with policies and procedures, including interviewing offenders, obtaining witness statements and making all necessary enquiries;

•
serving and enforcing statutory notices, including fixed penalties;

•
preparing prosecution case files/committee reports, attending briefings and          committees as and when required and presenting evidence in court.

To deliver as required seminars/presentations to a range of audiences (colleagues, groups, in-house / external training etc.)

In the absence of the relevant Senior Environmental Health Officer, to allocate reactive work within the team and ensure all matters requiring management action are brought to the attention of the remaining Senior Environmental Health Officer, Environmental Health & Public Protection Manager or Head of service as appropriate.

To assist as may be required with the training of students and other Council staff.

On occasions, duties may necessitate work outside normal office hours.  Time off in lieu, or paid overtime, will be granted at the discretion of the Environmental Health Manager and in line with conditions of service.

Environmental Health Officers only. To provide ‘stand-by’ cover and Emergency   

Response Service as required. Payment will be given in recognition of these duties 

and responsibilities.
Any other duties commensurate with the levels of responsibility attached to the post as may be directed by the Head of Service.

4. Decision Making

Under the general direction of the Environmental Health & Public Protection Manager, the postholder will be expected to act and advise on a wide range of issues and projects and plan to undertake their own work programme. The postholder will be expected to bring professional judgement and legal interpretation of the relevant Acts as they apply to this function.

5. Complexity/Problem Solving
The postholder will be required to provide solutions in respect of a number of issues relating to Environmental Health, which will involve consideration of a wide range of factors.

To analyse complex and technical/scientific reports and documentation, to quickly and accurately assess against legal requirements/guidance and make appropriate recommendations, in consultation with the Senior Environmental Health Officer/ Environmental Health Manager as necessary.

To identify appropriate courses of action following response to service requests/cases, ensuring all relevant legislation, guidance and best practice is considered.

6. Impact on End Results
The postholder will have a major impact on service provision and will directly influence the achievement of the Section’s operational objectives and performance indicators.

7. Knowledge and Skills

The postholder will be required to hold an appropriate professional qualification in the field of Environmental Health as detailed in the person specification.

The postholder must be capable of organising a balanced programme of work, prioritising tasks and meeting deadlines as necessary to ensure the needs of the service are met.

The post holder must be capable of maintaining accurate electronic and paper records of work carried out/actions taken as required by departmental procedures and policies.

8. Communication and Contacts

To comply with relevant customer care standards.

To work with internal/external customers/partners/agencies to achieve the goals of the Section, including representing the Council/Section at internal/external meetings as required and providing reports to Managers and elected Members.


	10.
General Principles
Training and Development
Each employee has a responsibility to develop the skills, knowledge and ability required to meet the challenges of their own job and the objectives in their Service Area’s Business Plan.

Supervisors, especially, are charged with the responsibility for holding development discussions with employees, either individually or in groups, to ensure compliance with the Council’s Personal Development Review Process.

Equal Opportunities
The Council is committed to ensuring equality of opportunity and to the principle that employees should be entitled to work free from intimidation or harassment.

All employees have a responsibility not only for their own behaviour but for the behaviour of others regarding equality of opportunity.  Any act of discrimination must be avoided and any incidents reported accordingly.

Safeguarding Children 
The Council is committed to promoting a culture which safeguards children in line with The Children Act 2004.  Employees are expected to carry out their role and responsibilities with due regard to the welfare of children at all times.  The Council is committed to ensuring that all employees are supported in respect to their safeguarding children duties.
Health and Safety

The Council recognises its responsibility as an employer to provide a safe and healthy working environment for all employees and accepts the obligations imposed by the Health and Safety at Work etc. Act 1974 and subordinate legislation.
Employees are required to take reasonable care of their own health and safety and that of others who may be affected by their acts or omissions and to comply with the Council’s health and safety policies or procedures.
The duties of the post may be varied by the deletion of any of the tasks specified or by the addition of associated work.



	The Job Description has been agreed by:-

	Job Holder: 
	Date:

	Manager:
	Date:
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